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Which of these is not one of the activities of Human Resource Management?
-Recruitment & selection
-Training and development
-Performance appraisal and feedback
-Pay and benefits
-Labor regulation***



Which of these is not one of the activities of financial administration?
-Budgeting
-Accounting
-Auditing
-Purchasing
-Evaluation***



Which of these countries apply National Health Service?
-United Kingdom***
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Quality of life

Select one
a. Indirect costs.

) b, Direct costs and indirect cost
> ¢ niangible costs
d. Direct costs and Intangible costs
e Direct costs
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One of the following statements is not true regarding Cost-efectiveness analysis (CEA) difers from cost benefit analysis (CBA) and cost utilty analysis (CUA)

Select one:
2. CBA assigns dollar values to the outcomes attributable to the program

b. CUA includes a quality-of-life component associated with morbidity using common health indices such as quality-adjusted ife years (QALY) and disability-adjusted
fife years (DALYS).

= ¢ CEA expresses outputs in natural units (e.g.,"cases prevented or "number of ives saved), whereas
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One of the followings is not a Principle of Value-Based Competition:

Select one
a The goal should be value for patients, not just lowering costs

s b There must be unrestricted competition based on Benefits
. The best way to contain costs is to drive improvement in quality
d Compeiition should center on medical condtions over the full cycle of care
& Competition should be regional and national. not just local
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Guiding principles for the regulation of public services (nealth care) include all of the followings except:

Select one:
. Be clear about how and by whom universal service obligations are to be met
) b. Appoint a strong pro-competition regulator
o ¢ Transfor sk o the publc sector
) d. Maximizing compeition
) e Set out clearly the standards that must be met and how operators wil be held accountable for them
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is often used in the field of health services, where it may be inappropriate to monetize health effect.

Select one
o a Costeffectiveness analysis (CEA)

b, Costminimisation analysis (CMA)

c. Cost-utiity analysis (CUA)

d. Cost-benelit analysis ( CBA)

e Cost- consequence Analysis (CCA)
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Regarding Dimensions of Human Recourses performance; one of the following statements is faise:

Select one:
=== a_Productivity: the percent of outpus relative to inputs
b, Technical quality: the extent to which services have a positive impact on health status
. Sociocultural qualit the extent to which services are acceptable to users and meet their expectations
d. Coverage: the extent to which the allocation of the worklorce corresponds to needed services in terms of type of services and geographical access
. Organization stabilty: the use of the worklorce 0 s to guarantee the viability of services and their capacity to adapt to changing needs
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The Jordan Food & Drugs Administration (JFDA) main responsibility include all the following activities except:

Select one
a_Promoting Rational Drug Use (RDU).
b Drug Registration
¢ Post Marketing Surveillance, including Quality Control and Inspections.
= ¢ Diug Protecting
& Licensing of pharmaceutical manufacturers, importers and wholesalers
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One of the following is not a goal of the financing of health care systems

Select one:
) a Control costs

. Further equity in funding and access to health care
s C.Increase quantity

. Improve the health of the majority
) e Allow health care production adapted 10 needs.
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Al of the followings are Reasons for rising costs excep:

Select one:
a_ Epidemiological transition
b. New technology
c. Inefficient privatization

s Minimizing expectations of the public e.g. expect worse “hotel services” in hospitals

e Population ageing
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Jordan has solid local manufacturing sector which manufacture most generic drugs, yet mostly export oriented, around ... of their production sold in 65 countries

Select one:

o 70%

b 10%
¢ 100%
d.20%
.30%
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is the difference between the health outcome and cost divided by rate of substitution of money for health

Select one:
aNet disease benefits (NDB)

) b, Cost effectiveness ratio (CER)
. Cost Utily ratio (CUR)

*) d. Cost Benefits ratio (CBR)

@ e. Net health benefits (NHB)
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Economic efficiency means

Select one
a Production of goods of mass consumption at lower cost

b. Full employment of working force
== ¢ Gelling greatest satisfaction from available resources
d. Production of goods and services for those who have purchasing power
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analysis is a specific type of analysis in which the outcomes of the two or more healthcare interventions are assumed equal.

Select one:
a Costutilty analysis (CUA)

b. Cost-benefit analysis ( CBA)

c. Cost-effectiveness analysis (CEA)

d_Cost- consequence Analysis (CCA)
. Cost-minimisation analysis (CMA)
W 4
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Specially 'H@éais'wu@e'alof‘ﬁefom lowing hospitals

Select one:
® a Urgerg“me centers
O b. Rehabilitation centers
~ c. Pediatric hospitals
d. Cancer hospitals
€. Psychiatric hospitals
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... evaluation is the most costly.

Select one:

© a. Process
= b. Output
_ €. Outcome

® d. Impact

1 e. Content
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The price charged to customers multiplied by the number of units sold

Select one

P a.Revenue

b. Profit
c. Revenue plus expenses
d. Revenue minus expenses
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Cost per patient treated or cost per child immunized is an example of

Select one
a Fixed cost
b. Marginal cost
s C.Average cost
d. Variable cost
& Total cost
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The Jordan Food & Drugs Administration (JFDA) ensures , and

Select one:
) a Efficacy, Safety and Quaniity
© b Efficiency , Safety and Quality
© ¢ Efficiency , Security and Quality
® d Efficacy, Safety and Quality
) e. Efficacy, Security and Quality

to approve any new drug
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Key issues for Human Resources Management include all of the following except.

Select one
@=a_ Increasing professional over personal ives.
b. Compliance with quality standards
c. Doing more with less
d. Preparing healthcare workers for new technologies
& Implementing diversity planning and culturally competent care
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When a local health authority choose to provide a very expensive surgery to all people with a particular medical problem, even though there is ciinical evidence from highly
quality research studies that  relatively inexpensive drug can be just as effective in treating the problem, this is an example of:

Select one:
a Allocative inefficiency
+ b. Cost ineffectiveness
me. . Technical and cost inefficiency
d. Technical inefficiency
. None of the mentioned
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Staff cost an example of

Select one
© a Average cost
@ b. Semi-Variable cost
© c. Marginal cost
d. Total cost

(e Fixed cost
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determines Program efficiency, and

Select one:
2. Evaluation, Assessment
b. Assessment , Evaluation
. Monitoring, Assessment
s i, Moriitoring . Evaluation
) e Evaluation, Monitoring

determines Program effectiveness




